
Questions? Contact your broker, consultant, or Independence Blue Cross account executive for more information.

Advantages of choosing Blue Solutions®

Blue Solutions health plans from Independence Blue Cross offer members 
comprehensive benefits, personalized tools, and support to help them manage 
their health care, get and stay healthy, reach their personal well-being goals, 
and save money.

Enhanced virtual care solutions1

Members can now access telemedicine services 
through network doctors and specialists that offer 
them at a reduced cost-share. 

We also provide virtual care services through 
MDLIVE® and Magellan. All health plans now feature:

•  Reduced cost-share for virtual care services  
from network doctors and specialists1

• $0 cost-share for telemedicine services  
through MDLIVE2 

• $0 cost-share for telebehavioral health services 
through Magellan and MDLIVE2 

• $0 cost-share for teledermatology services 
through MDLIVE2 

24/7 access to health plan information

Members can log in at ibx.com or through our 
free IBX mobile app to view benefits and claims 
information, find doctors and hospitals, use  
Achieve Well-being tools, and more.

Virtual care through MDLIVE

MDLIVE offers secure, 24/7 access to  
board-certified physicians via:

Video chat

Telephone

Mobile app




